
Welcome to GA+SCORE
FY 2012

GA+SCORE, the data-tracking system for RBWO providers, 
foster homes, and placements, is a development of 

DHS, DFCS, The Office of Provider Management (OPM) 
and Care Solutions, Inc.



Presentation ContentsPresentation Contents
This presentation includes the basics of navigating GA+SCORE as 

ll  i   l i  i d i  f  RBWO idwell as tips on completing required reporting for RBWO providers:

1. Key Tasks 1. Key Tasks 
– Keeping provider site information, staffing, and contacts up-to-date
– Reporting Significant Events
– Managing the Daily Roster  Foster Home Roster  Non-RBWO Roster  Managing the Daily Roster, Foster Home Roster, Non RBWO Roster, 

and RBWO Referrals
2. Entering PBC data for RBWO placements and provider staff

For details on all required reporting, please consult the 
GA+SCORE User Manual at www.gascore.com.



Getting Started: Logging InGetting Started: Logging In
GA+SCORE is a password-protected online application.  GA SCORE is a password protected online application.  
To log in to an existing account, go to www.gascore.com
and enter your username (complete email address) and 

d   If   b   d  li k password.  If you cannot remember your password, click 
the Forgot Your Password? link to have it sent to you.

If you do not have a GA+SCORE account, contact the 
super user at your agency Super users can create new super user at your agency. Super users can create new 
accounts through the User Management screen.  See the 
User Manual for details on this process.p



Getting Started: NavigatingGetting Started: Navigating
In GA+SCORE, providers have access to three main areas, 
d di   li  depending on license type:

• ProvidersProviders
• Foster Homes (CPAs only)
• RBWO Children

The default area is Providers.  To reach the green Foster Home 
tabs, click on any home link on the Foster Home Roster.  To reach 
th  bl  Child t b  li k    li k  th  RBWO D il  the blue Child tabs, click on any name link on the RBWO Daily 
Roster.  To return to the orange Provider tabs, click on the 
GA+SCORE logo in the upper corner of any screen.



Getting Started: NavigatingGetting Started: Navigating
To access Resources or User Management, or to log out, To access Resources or User Management, or to log out, 
click on the plus sign beside the Quick Links menu in the 
upper corner of any screen.

A Help link is also available on every screen just below 
the Quick Links menu.  The Help texts are updated with 
ti  d FAQ  f  th  U  M l d id  tips and FAQs from the User Manual and provider 
questions.  If you aren’t sure how to use a particular 
screen in GA+SCORE  check the Help link for advicescreen in GA+SCORE, check the Help link for advice.



Key Tasks in GA+SCOREKey Tasks in GA+SCORE
The orange Provider tabs contain a number of important screens for 
RBWO d PBC id  iRBWO and PBC provider reporting.

Basic program information is available on the Program Information 
screen (under the Profile tab) and on the screens under the Services screen (under the Profile tab) and on the screens under the Services 
tab.  Please ensure that these fields are kept up-to-date to help 
OPM in its day-to-day tasks.

Please note that certain fields – like the program name, site address, 
mailing address, program designations, and rates – are specified in 
Annex D of the RBWO contract and cannot be edited in GA+SCOREAnnex D of the RBWO contract and cannot be edited in GA+SCORE.



Key Tasks: Staffing & ContactsKey Tasks: Staffing & Contacts
Staffing information is collected on the Staffing screen g g
under the orange Profile tab.  This screen should list all 
program staff.  Individuals who appear in this list do 
not automatically receive user accounts in not automatically receive user accounts in 
GA+SCORE.

The Contacts screen allows you to assign staff to 
essential positions so that OPM and GA+SCORE staff 
can contact you with important alerts   Remember that can contact you with important alerts.  Remember that 
you must list a person on the Staffing screen before 
you can select him or her as a contact.





Key Tasks: Significant EventsKey Tasks: Significant Events



Key Tasks: Rosters & ReferralsKey Tasks: Rosters & Referrals
All RBWO providers manage their daily rosters (RBWO, non-p g y (
RBWO, Foster Home, and ILP/TLP, as applicable) and RBWO 
referrals in GA+SCORE.  Because the Office of Provider 
Management uses GA+SCORE to report on provider rosters g p p
and capacity in real time, these rosters must be kept updated 
as changes occur.

Please note that providers do not have access to records for Please note that providers do not have access to records for 
discharged children, closed foster homes, or referrals that have 
been disposed.  Be sure to complete all required data entry 
before removing a child, home, or referral from the roster.before removing a child, home, or referral from the roster.







Remember that placement dates should not overlap. The 
day a child changes placements is the first day of the next 
l   h  i  d   h  d d  f h  fi  placement; use the previous day as the end date of the first 

placement.  

CPAs: When a child changes foster homes, discharge the child 
from the current placement and add a new admission for the 
next homenext home.



Home Status



Only approved homes 
should be reported to 
GA+SCORE.

The initial approval date is 
the day the home was the day the home was 
approved at the current 
program site.  This date may 
be different from the home’s 
earliest approval date with 
another site at the same 
agency.



Please note that homes cannot be closed until all RBWO 
placements have been discharged.



The Daily Non-RBWO Roster is for capacity 
calculation only   No other data is reported for calculation only.  No other data is reported for 
children in non-RBWO placements.



Complete an RBWO Referral record before adding an RBWO 
placement to your Daily Roster.  If the disposition is “Accepted”, p ace e t to you a y oste e d spos o s ccep ed ,
GA+SCORE navigates you directly to the screens to add the new 
placement.



DFCS



Key Tasks: Essential FH DataKey Tasks: Essential FH Data
All CPA providers manage foster home data via GA+SCORE. p g
These screens are also used to update resource records in GA 
SHINES.  The green Foster Home tabs contain a number of 
crucial screens for RBWO and PBC provider reporting.p p g

Basic home information – including the address, phone number, 
and ages and genders of children served – is available on the g g
Contact Information screen (under the Profile tab).  Please 
ensure that these fields are accurate for OPM reports and 
visits.







Key Tasks: FH ComplianceKey Tasks: FH Compliance
Foster home compliance for all open (approved, unapproved, p p ( pp , pp ,
suspended, and reinstated) homes is determined automatically 
by GA+SCORE in a process that runs at 3 AM each morning.  In 
order for a home to be considered as compliant on a given order for a home to be considered as compliant on a given 
day, all annual re-evaluations and member health and 
background checks must be entered by 3 AM that morning.  
Ch  d  d i  h  d  ff  li  h  f ll i  Changes made during the day affect compliance the following 
day.

Foster home compliance information is displayed on the Foster 
Home Roster and throughout the green screens.g g





Key Tasks: Essential Child DataKey Tasks: Essential Child Data
Although GA+SCORE is not the child's official record, all RBWO g
providers manage placement data via GA+SCORE as it pertains 
to PBC and foster home compliance. The blue Child tabs 
contain a number of crucial screens for RBWO and PBC 
provider reporting.

Basic demographic information is available on the Child Data g p
screen (under the Profile tab).  Please ensure that these fields 
– including name, date of birth, and SHINES Person ID# –
are accurate, as they affect provider PBC scoring., y p g







PBC Measures for FY 2012PBC Measures for FY 2012
GA+SCORE is the source of PBC quarterly and annual reports.  All q y p
RBWO providers are responsible for submitting PBC data to 
GA+SCORE or GA SHINES (as noted) as of July 2011.  In most 
cases  data must be reported by the 10th of the following month in order cases, data must be reported by the 10th of the following month in order 
to be counted.

Please see Annex E of the FY 2012 RBWO contract for details on the 
PBC measurements for each provider type (CCI, CPA, ILP, and TLP).  
The final section of the GA+SCORE User Manual “PBC Data Entry by The final section of the GA+SCORE User Manual – PBC Data Entry by 
Measure” – also includes the text of each measure as well as detailed 
instructions on reporting and viewing PBC data in GA+SCORE.



PBC Measures: CCI  CPAPBC Measures: CCI, CPA
CCI and CPA providers are responsible for submitting the CCI and CPA providers are responsible for submitting the 
following into GA+SCORE or GA SHINES (as noted) as of 
July 2011. Providers will receive a corresponding 

d  d di   h  ’  li   (CCI scorecard, depending on the program’s license type (CCI 
or CPA).

Please contact OPM with questions about reporting 
measurements in GA SHINES   Remember that measurements in GA SHINES.  Remember that 
providers must input each child’s SHINES Person ID into 
GA+SCORE as soon as it becomes available.



M1: Incidence of MaltreatmentM1: Incidence of Maltreatment

Providers are not responsible for reporting CPS Providers are not responsible for reporting CPS 
investigations.  This information is reported to GA 
SHINES by DFCS Case Managers   SHINES by DFCS Case Managers.  



M2: Staff TrainingM2: Staff Training



M3: FH Compliance (CPAs only)M3: FH Compliance (CPAs only)

Home Status

Home Status



M4: Placement DisruptionsM4: Placement Disruptions



M5: Permanency ContactsM5: Permanency Contacts

Meetings between a child and parent or child and sibling are reported to 
GA SHINES.  (Meetings are displayed in GA+SCORE on the blue Appts and 
Vi it  ) P id  t i t h hild’  SHINES P  ID i t  Visits screen.) Providers must input each child’s SHINES Person ID into 
GA+SCORE to receive credit.



M6 & 7: EPSDT Medical & DentalM6 & 7: EPSDT Medical & Dental



M8: Academic SupportsM8: Academic Supports

Academic Support Datepp



M9: Provider ECEM VisitsM9: Provider ECEM Visits

Provider ECEM visits are reported to GA SHINES.  (Meetings are displayed 
in GA+SCORE on the blue Appts and Visits screen ) Providers must input in GA+SCORE on the blue Appts and Visits screen.) Providers must input 
each child’s SHINES Person ID into GA+SCORE to receive credit.



CCI & CPA Bonus MeasuresCCI & CPA Bonus Measures
• M10: Father Engagement

– Meetings are reported to GA SHINES. Providers must 
input each child’s SHINES Person ID into GA+SCORE 
to receive creditto receive credit.

• M11: EPSDT Medical Visits
– Visits are reported on the blue Appts and Visits screen   – Visits are reported on the blue Appts and Visits screen.  

Bonus is given for timeliness of completion.
• M12: EPSDT Dental VisitsM12: EPSDT Dental Visits

– Visits are reported on the blue Appts and Visits screen.  
Bonus is given for timeliness of completion.



PBC Measures: ILP & TLPPBC Measures: ILP & TLP
ILP and TLP providers are responsible for a limited set of ILP and TLP providers are responsible for a limited set of 
the CCI measures already discussed as well as several 
additional measures. Please see Annex E of the FY 2012 
RBWO  f  d il   h  PBC  f  RBWO contract for details on the PBC measurements for 
each provider type. 

Measures and bonus measures specific to ILP and 
TLP providers (M13 24) are reported primarily on two TLP providers (M13-24) are reported primarily on two 
screens: the blue ILP/TLP screen, and the orange 
ILP/TLP Roster.



ILP/TLP ScreenILP/TLP Screen





ILP/TLP RosterILP/TLP Roster



Other TLP/ILP ReportingOther TLP/ILP Reporting

Two pieces of ILP/TLP data are reported on other Two pieces of ILP/TLP data are reported on other 
screens in GA+SCORE.
1 An APPLA permanency goal (M22) is reported on 1. An APPLA permanency goal (M22) is reported on 

the blue Family screen.



Other TLP/ILP ReportingOther TLP/ILP Reporting

Two pieces of ILP/TLP data are reported on other Two pieces of ILP/TLP data are reported on other 
screens in GA+SCORE.
2 Full time employment with medical benefits (M24) 2. Full-time employment with medical benefits (M24) 

is reported during the discharge process from the 
RBWO Daily RosterRBWO Daily Roster.



PBC and RBWO ReportsPBC and RBWO Reports
GA+SCORE is the source for numerous provider data GA SCORE is the source for numerous provider data 
reports, including the DFCS Approved Provider List, 
Performance-Based Contracting Quarterly Reports, g y p
Kenny A Compliance, and RBWO Provider Profile.  
Report access varies depending on the user’s 

 l laccess level.

To view available provider reports, click on the orange 
Reports tab.



Troubleshooting and SupportTroubleshooting and Support
The User Manual contains a Troubleshooting page that walks g p g
through fixes for several common issues in GA+SCORE, 
including required browser settings.  Remember that the Help 
link in the corner of each screen also contains valuable tips on p
using that screen correctly.

Please contact Care Solutions about other questions or Please contact Care Solutions about other questions or 
errors.  Staff can be reached during normal business hours at 
the email address and phone numbers provided in the User 
ManualManual.

GA+SCORE access resumes Tuesday, July 5.y, y



Thank you!


