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CODES/REFERENCES 

Title VI of the Civil Rights Act of 1964 
Title IV-E of the Social Security Act Section 471(a)(18)(A)(B); CFR 1355.38(a)(2)

Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, and the Age Discrimination Act of 1975
Amended Food Stamp Act of 1977

Americans with Disabilities Act (ADA) of 1990 
Multiethnic Placement Act of 1994 as amended by the Interethnic Adoption Provisions of 1996 (MEPA-IEAP)
REQUIREMENTS
The Division of Family and Children Services (DFCS) shall ensure that no individual is excluded from participation, be denied the benefits, or otherwise be subjected to discrimination under programs, services and activities for which DFCS has responsibility on the grounds of race, color, sex/gender, age, national origin, religion, political affiliation or disability (see policy 1.5: Administration: Americans with Disabilities Act (ADA)). This same policy of non-discrimination is equally applicable to all DFCS staff, volunteers, interns, contractors, grantees, agents and providers of services. 
As a recipient of federal funds which are used for adoption and foster care placements, DFCS will ensure that its policies, practices and procedures adhere to the prohibition against discrimination as described in the Multiethnic Placement Act of 1994 as amended by the Interethnic Adoption Provisions of 1996 (MEPA-IEAP) and Section 471(1)(18) of Title IV-E of the Social Security Act, specifically Section 471(a)(18)(A)(B) which prohibits:
1. The denial of any individual the opportunity to become a foster or adoptive parent on the basis of race, color or national origin of the parent or the child.  

2. The delay or denial of a placement of a child for adoption or into foster care on the basis of the race, color or national origin of the adoptive or foster parent or child involved.
3. The maintaining of any statutes, regulations, policies, procedures or practices that, on its face, are a violation of this requirement. 

Compliance with the Indian Child Welfare Act of 1978 does not constitute a violation of the aforementioned requirements from Section 471(a)(18). 
DFCS shall ensure that all service recipients or potential service recipients who file a complaint alleging discrimination have the right to a fair and prompt investigation of their complaint.
DFCS shall ensure that all state, regional and county staff participate in required Civil Rights and MEPA-IEAP training on an annual basis to ensure that they understand the laws, regulations, procedures, and directives related to non-discriminatory practices. The training subject matter shall include, but not be limited to:  
1. Application of the various laws to practice 

2. Collection and use of data 
3. Effective public notification systems 
4. Complaint procedures 
5. Compliance review techniques 
6. Resolution of noncompliance 
7. Requirements for reasonable accommodation of persons with disabilities
8. Requirements for language assistance 

9. Conflict resolution  

10. Customer service

PROCEDURES
DFCS staff, volunteers, interns, contractors, grantees, agents and providers of services shall ensure that all service recipients or potential recipients of services are:

1. Treated fairly in the application and provision of child welfare services which include child protection and permanency.
2. Provided with appropriate services based on the individual’s language or disability.
a. For interpretation services, county staff may utilize the Limited English Proficient and Sensory Impaired (LEP/SI) program by contacting the DHS LEP/SI Coordinator:

1. Fax 404-651-6815; or 
2. Email lepsi@dhr.state.ga.us. 
b. Counties should access language services and program materials translated in other languages, based on the proportion of LEP persons from a particular language group served or encountered in the eligible service population. 
a. Translation Request Form must be completed by the county staff and provided to the DHS LEP/SI Coordinator at Fax #404-651-6815, or by email lepsi@dhr.state.ga.us.  The Program Integrity and Compliance Group LEPSI Office will coordinate the translation of documents, forms and brochures.
b. County staff can access LEP/SI training at the Office of Human Resource Management and Development (OHRMD) Learning Management System (LMS) website. 
3. Provided with a fair and prompt investigation of all complaints alleging discrimination:
a. Complaints may be either written or verbal. A complaint form and a complaint/consent release form are used to assist in gathering information.  However, complainants are not required to use the forms to file an official complaint.  

b. For written complaints, complainants should complete the complaint and complaint release forms and submit to the county.

c. All complaints, written or verbal must be forwarded to the DHS Civil Rights Office at: Two Peachtree Street, NW, Suite 19-248, Atlanta, GA 30303, within 3 days of the alleged discrimination. 
d. Complainants can also file complaints with the following federal agencies:
1. U.S.D.A.
Director, Office of Civil Rights

1400 Independence Avenue, S.W. 

Washington, D.C. 20550-9410
2. U.S. Department of Health and Human Services

Director, Office for Civil Rights

200 Independence Avenue, S.W.

Room 509-F 

Washington, D.C. 20201
State, Regional and County Offices must ensure the following:  

1. All DFCS staff participate in annual Civil Rights and MEPA-IEAP Training.

2. Documentation of the training must be maintained by the county or state’s administrator and must include:  training date(s), list of attendees with employee name and job title, county or state office location, name(s) of training facilitator(s), and training agenda and curriculum.   This information should be readily available for review by the agency’s Civil Rights Officer and federal or state Management Evaluation Review teams.  For information about Civil Rights training contact the Civil Rights hotline at (404) 657-3735.

3. County offices must display the USDA nondiscrimination posters: And Justice for All and the Policy of Nondiscrimination in Services Practices, in all public waiting areas to inform applicants, participants, and potentially eligible persons, of  DFCS’ non-discrimination policy, their right to file a complaint, how to file a complaint, and the complaint procedures.  
PRACTICE GUIDANCE

Legal authority assuring equitable participation in federally funded programs is provided in part from Title VI of the Civil Rights Act of 1964, Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, and the Age Discrimination Act of 1975.  However, the Division is conscious of a moral obligation to deliver all services, whether federally financed or not, in a non-discriminatory manner.
The Director of the Division assumes overall responsibility for Civil Rights assurance policy.  Individual employees are hereby directed to perform their duties in accordance with the Division’s requirement.  For division requirements and forms, refer to the manual, The State of Georgia, Department of Human Services, Division of Family and Children Services, Methods of Administration for Title VI of the Civil Rights Act of 1964.
If more information is needed, contact the Division’s Coordinator for Civil Rights Compliance.
FORMS AND TOOLS
Translation Request Form 
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