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FY24 (OCTOBER) RBWO Contracts FY24 (OCTOBER) RBWO Contracts FY24 (OCTOBER) RBWO Contracts FY24 (OCTOBER) RBWO Contracts 
AgendaAgendaAgendaAgenda

• RBWO Contract Periods

• Scope of Services/Deliverables

• DHS Contract Info/Contract Dates

• Rate Schedule

• Executed Contract Signatures

• Maintaining Insurance (RENEWALS)

• Amending Contracts

• Reasons/Approval Process

• Forms – Signers/Vendor Management/W9



FY24 Contracts 

The Office of Provider Management established  contract 
deadlines and effective dates.

There are two (2) contract lifecycles within a fiscal year:

 July 1st – Deadline closed for changes

 October 1st 



Scope Of Services/DeliverablesScope Of Services/DeliverablesScope Of Services/DeliverablesScope Of Services/Deliverables

The Contractor Agrees to review:

FY2023 - 28 DELIVERABLES

FY2024 – 28 DELIVERABLES





FY2024 Rate schedule





Authorized Signer & Approver FormAuthorized Signer & Approver FormAuthorized Signer & Approver FormAuthorized Signer & Approver Form



Certificate Of Liability Insurance Certificate Of Liability Insurance Certificate Of Liability Insurance Certificate Of Liability Insurance RenewalsRenewalsRenewalsRenewals

• Malpractice/Professional Liability Policy
 $1 million per occurrence/$3 million aggregate policy limits 

• Commercial General Liability Policy 
 $1 million per occurrence/$3 million dollar aggregate policy limits 

• Business Auto Policy 
 $1 million per occurrence/$3 million dollar aggregate policy limits 

• Commercial Umbrella Policy
 $1 million policy limits/$3 million policy limits 

• Workers Compensation Insurance 
 (If employs 3 or more employees)



Reasons for Reasons for Reasons for Reasons for AmendingAmendingAmendingAmending ContractsContractsContractsContracts

• Program Designation (Additions/Changes)
• Approval Process

• Capacity Changes
• Approval Process

• New/Closing Locations
• Approval Process

Legal Name Changes



Approval ProcessApproval ProcessApproval ProcessApproval Process

• Notify Office of Provider Management (OPM)

• Complete a Vendor Request Form

• Gain Approval from OPM Provider Relations Mgr

• If approved Contract Amended

• Amended Contract emailed via Adobe Sign for you to review, 
sign, email back. Signed by DHS leadership

• Amended Executed Contract emailed back to Provider



VENDOR MANAGEMENT FORMVENDOR MANAGEMENT FORMVENDOR MANAGEMENT FORMVENDOR MANAGEMENT FORM
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