
FY24 Updates
in GA+SCORE

RBWO FY24 6/28/2023
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Discharge Data Collection: DFCS Notifications
Effective 7/1, when a provider reports a discharge (or FH transfer) from 
the GA+SCORE Daily Roster, they must also report on the notification 
that was sent to DFCS.
Please be prepared to report these three items:
1. Discharge Notice Date
2. Discharge Notice Timeframe (RBWO Minimum Standard 5.5-5.6)
3. Discharge Notice Comments 

• Comments are OPTIONAL for notifications sent on time per the standards
• Comments are REQUIRED for notifications sent outside those timeframes 

(Emergency or Other)



CCI Discharge Page



CPA Discharge Page



TLP Discharge Page



ILP Discharge Page



Discharge Data Collection: CPA Transfers
Effective 7/1, the reporting process is slightly different when a youth 
moves between two foster homes at the same program site in 
GA+SCORE.

On the discharge screen, the dropdown Discharge Reason will no 
longer contain “Child moved to another foster home within the same 
program”. Instead, select the best available option to describe why the 
youth is moving. Then select YES or NO to the new dropdown Transfer 
to another home at this program? 



CPA Discharge Page



RBWO Referrals
As a reminder, per RBWO Minimum Standards 4.14 & 4.15, placement 
referrals must be documented in GA+SCORE. That includes referrals 
that your agency does not admit.
• Providers are NOT required to report an informal referral, such as a 

phone call or an email without attachments, unless it leads to a 
placement.

• Providers ARE required to report any time they receive a completed 
Universal Application for a potential placement, even if they do not 
accept the placement. The referral and your agency’s decision must 
be reported on the orange Rosters >> Referrals page within 15 
business days of receipt.



Argo Placements Portal in SHINES
To assist DFCS case managers and CCTU staff in locating appropriate 
placements, please be sure that your program’s data is correct in 
GA+SCORE – information is sent to SHINES at the end of each month.
• Programs >> Program Information page (e.g., program description)
• Programs >> Contact Information page
• Services tab (including youth ages, genders, and characteristics)
Other information for Argo comes from your RBWO contract and from 
record-keeping in SHINES.



support@gascore.com
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