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	Relative Care Programs Changes:  
Completing Initial and Renewal Payment of Care in Georgia SHINES



Significant changes have been made to the Relative Care Programs in policy and these changes are outlined in Child Welfare Services Manual Transmittal 2014-01.  Several of the changes impact how Social Services Case Managers will need to capture information in Georgia SHINES.  This job aid is to provide guidance on how to capture these changes in Georgia SHINES until needed enhancements are made.
Completing the Initial PAYMENT OF CARE
The SSCM will need to select the Enhanced Subsidy in order for the payment to be at 80%.
	Step
	Action

	1.
	Click Add to add a new Payment of Care.  
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	Step
	Action

	2.
	Select the Payment of Care Type Enhanced Relative Care Subsidy, Enhanced Subsidized Guardianship or Enhanced Non-Relative Subsidized Guardianship
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	Step
	Action

	3.
	Select the Initial radio button on the payment of care page. 

	4.
	Enter the Agreement date

	5.
	Enter Annual Review date 

	6.
	Effective payment date will be the 1st day of the next month

	7.
	Select the resource provider.

	8.
	Select the checkbox next to family income less than

	9.
	Click Save
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RENEWAL

For a renewal, if the family is currently receiving the basic rate (averaged to approximately $10.00/day) instead of the enhanced rate (80%), they would continue to receive the basic rate at renewal.  For example, the relative obtained permanent guardianship in 2008 and is receiving the basic Subsidized Guardianship payment.  Upon renewal, the SSCM will need to select the Subsidized Guardianship payment at the basic rate rather than the Enhanced Subsidized Guardianship at 80%.
	Step
	Action

	1.
	Click ‘Renewal’ for renewal payment of care Payment of Care.  

	2.
	Select the Payment of Care Type Enhanced Relative Rate; Relative Care Subsidy or Enhanced Relative Care Subsidy; Subsidized Guardianship or Enhanced Subsidized Guardianship; Non-Relative Subsidized Guardianship or Enhanced Non-Relative Subsidized Guardianship;

	3.
	Select the Renewal radio button on the payment of care page. 

	4.
	Enter the Agreement date

	5.
	Enter Annual Review date 

	6.
	Effective payment date will be the 1st day of the next month

	7.
	Select the resource provider.

	8.
	Select the checkbox next to family income less than

	9.
	Click Save


REVIEW PROCESS
For all subsidy programs, an additional six-month paper review has been incorporated into the policy in addition to the annual renewal that is already required.  Additionally, the court review form has been updated and must be completed as part of the six-month paper review and the annual renewal.  The form should be uploaded into external documentation upon completion.
	Step
	Action

	1.
	Click the Add button from the External Documentation Detail Page

	2.
	Select ‘Case Data’ from ‘Document Class’ drop down box

	3.
	Select ‘Other Case Data’ from ‘Type’ drop down box

	4.
	In ‘Details’ box, type in review type (either 6, 12, or 36 month review)

	5.
	Click the ‘Browse’ button to attach file

	6.
	 Select the file to attach

	7.
	Click the open button to attach the file

	8.
	Select the checkbox of the Primary child(ren) that the review was completed on

	9.
	Save the Page
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