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Fieldprint maintains a specific website to support Georgia’s Applicant Processing System. This site
will not only allow applicants to register online and schedule a fingerprint appointment, but also
guide entities through the necessary steps to sign up to become a requesting agency.

Getting Started

To begin scheduling go to https://www.fieldprintgeorgia.com, also viewable in Spanish by clicking
the language dropdown. This site will provide valuable information about the fingerprinting
process, helpful FAQs, and contact information. To get started, click Schedule Appointment under
the For Individuals page.

®f|eldpr|nt For Individuals For Agencies

GAPS Georgia
Applicant
Processing Services

For Individuals

Electronically schedule an appointment with one of our many
conveniently located Livescan sites across the state.

Lhave been approved by my
Schedule Appointment agency or have already,
scheduled

Creating a User Profile

New users need to create a new user account by clicking Sign Up. The Sign Up wizard will walk you
through the steps to set up an account, culminating in a verified account that will be used to
schedule fingerprints. Returning users can simply Log In.

Welcome to Fieldprint®

Sign Up Returning User Login

For
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Read over the E-SIGN Act Disclosure and Consent (“Consent Agreement”) and click I Agree.

fieldprint ® English % ContactUs

E-SIGN Act Disclosure and Consent ("Consent Agreement")

Pursuant to the Federal Electronic Signatures in Global and National Commerce Act (“E-Sign Act”), you have a
right to receive any disclosures or notices in a nen-electronic form. Before providing electronic signatures or
obtaining legally required disclosures and notices electronically, please review and indicate your acceptance of
the terms below. If you do not accept these terms or do not agree to the use of electronic disclosures and
signatures, we will provide you with, or make available to you, any required disclosures on paper or non-
electronic form at no additional charge to you.

1. Intent to Use Electronic Signatures

By clicking on the “I Agree” button below—which you hereby adopt as your electronic signature—you
affirmatively consent and agree that you are signing this Consent Agreement electronically and your electronic
signature on agreements and documents has the same effect as if you signed them inink. You further agree that
your electronic signature is the legal equivalent of your manual signature and will continue to be throughout the
fingerprinting process. By clicking on the “I Agree” button below, you agree to the use of electronic signatures,
such as your act of clicking, checking or otherwise manifesting your assent throughout the fingerprinting
process. You further agree that your use of a key pad, mouse or other device to select an item, button, icon or
similar act/action, or in providing or making any agreement, acknowledgement, or consent constitutes your
signature (hereafter referred to as "E-Signature"), acceptance and agreement as if actually signed by you in
writing. You also agree that no certification authority or other third party verification is necessary to validate your
E-Signature and that the lack of such certification or third party verification will not in any way affect the
enforceability of your E-Signature or any resulting contract.

2. Consent to Electronic Disclosures & Notices

By clicking on the “I Agree” button below, you consent to the electronic delivery of any disclosures, agreements,
change notices, terms and conditions and any other documents throughout the fingerprinting process. Your
consent applies to any disclosures and notices required to be provided to you in accordance with Federal or
state law or regulations. You also agree that we do not need to provide you with additional paper (non-
electronic) copies of the disclosures, agreements, change notices, terms and conditions and any other
documents, unless specifically requested. If you would like to request additional paper copies of any of the
aforementioned documents, you may do so at no additional charge to you by emailing
CustomerService@fieldprint.com.

3. withdrawal of Consent to Electronic Signatures & Electronic Disclosures

You may withdraw your consent to use electronic signatures or to receive electronic disclosures at any time
by contacting us via email at CustomerService@fieldprint.com. Any withdrawal of your consent to receive
electronic disclosures or to use electronic signatures will be effective only after we have a reasonable period of
time to process your withdrawal. However, withdrawing your consent to this Consent Agreement will terminate
your ability to provide electronic signatures and to receive disclosures and other documents electronically.
Continuing to provide electronic signatures after withdrawing consent s reaffirmation of your consent to the use
of electronic signatures under the E-SIGN Act.

4. You Must Keep Your Contact Information Current

In order for us to be able to provide you with important notices and other information from time to time, you
must ensure that the contact information in your online profile is current. This includes, but is not limited to,
name, address, phone numbers, and e-mail or other electronic addresses.In order to update your information,
contact us via email at CustomerService@fieldprint.com.

5. Hardware and Software You Will Need

To use our online processes, you will need Internet Browser software that supports at least 128-bit encryption, a
current version of a program that accurately reads and displays PDF files (such as Adobe Acrobat Reader), a
printer if you wish to print out and retain records, disclosures, etc. on paper, and a current and valid e-mail
address. You are responsible for the installation, maintenance, and operation of the computer and browser
software that you use for these online services.

By clicking on the “I Agree” button below, you acknowledge that you are able to access information in the
electronic form that will be used to provide the information that is the subject of this Consent Agreement.

Please indicate your consent to the use of electronic signatures and your consent to receiving disclosures
and notices electronically by clicking on the "I Agree” button below. By providing your consent, you are also
confirming that you have the hardware and software described above, that you are able to provide
electronic signatures, and that you have an active email account. You are also confirming that you are
authorized to provide this consent.

By clicking on the | Agree button | agree to the use of electronic signatures and to receiving documents and
disclosures electronically.

If you DO NOT AGREE to the use of electronic signatures and to receiving documents and disclosures
electronically, then please contact Fieldprint Customer Service at the following email address to assist you
with a non-electronic option: CustomerService@fieldprint.com or call 888-472-8918.

You can download the “Consent Agreement” as a PDF file.

a Consent Agreement.pdf (120 K) & Download

Terms & Conditions ~ Fieldprint Privacy Policy  FBI Privacy Act Statement
eConsent Biometric Disclosure  FBI Noncriminal Justice Applicants Privacy Rights

opyright 2009-2021. Fieldprint, Inc.
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The next page will prompt you to create your account. You will need to enter your e-mail address,
first name, and last name, and set your password. Passwords must be between 8-128 characters

long, must contain one number, one capital letter, one lower case letter, and one special character.
Passwords are case-sensitive. The password rules are provided on the Sign Up page for reference.

You will also be prompted to enter three security questions and their answers. This will be used to
verify your identity in the event that you forget the password in the future. The questions must be
from the preset list and you cannot provide the same question or answer twice.

Enter all required fields and click Continue to move forward.

fieldprint

Create Account

Please fill in the following fields to create an account.

E-mail * John.Doe@test.com
Username * JohnDoe
Password * | sesseeas

cial character (1"

Confirm Password * | sssssaas
First Name * John
Last Name * Doe

Mobile Phone Number

Security Questions

® English %, Contact Us

1 upper case letter

Please select three security questions and provide answers in the boxes below. Your answer(s) cannot contain

your username, password, email address or security question.

Security Question 1 * What was your childhood nickname?

Answer 1 *

Security Question 2 * What is your oldest cousin's first and last name?
Answer 2% | s

Security Question 3 * In what city does your nearest sibling live?
Answer3* | s

Terms & Conditions  Fieldprint Privacy Policy ~ FBI Privacy Act Statement
eConsent Biometric Disclosure FBI Noncriminal Justice Applicants Privacy Rights
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An email will be sent to your provided email address. Check your email for the verification code and
enter it on the next page. Do not close your browser. The code will expire after 30 minutes. See
below for an example of the email that will be sent.

Fri 4/16/2021 10

AM
auth@verticalscreen.com

ACCEPTANCE TESTING Fieldprint Scheduling Account Verification
dprint IT Support

You created an account with Fieldprint Scheduling.

Username: JohnDoel

Please enter the Verification Code belew into the Verification Code field on the Fieldprint Scheduling website to continue:
60368404

Please Note: Don't delay, your verification code is only valid for 30 minutes and if you closed your browser, just sign back in and you will be prompted to enter this code there.
If you did not request to create an account, please contact us.

Thank you,

Fieldprint Services Team

customerservice@fieldprint.com

800-799-1067

To be sure you receive future notifications from us, please add customerservice@fieldprint.com to your email contact list.

For your protection, we will never ask you to email personal or sensitive information, such as your Social Security Number or Date of Birth. If you receive such a request, it is not from the Application Station Team, and we ask you
please contact us immediately at 800-793-1067.

Enter the code from the email and click Complete Registration to move forward.

®f|9ldpr|nt ® English %, Contact Us

Verify Account

An email has been sent to your provided email address. The subject of the email will be "Fieldprint Account
Verification" and will arrive from email sender auth@fieldprint.com.

Please follow the directions in the email to continue creating your account.
‘You may need to check your Junk or Spam folder.

@ Please do not close your browser.

If your browsing session closes, please log back in using your username and password and enter the 8-digit
Verification Code emailed to you at the email address provided during account creation. This Verification
Code will expire after 30 minutes.

Verification Code * 13256727

Didn't receive an email? Click here to resend email.

Complete Registl n

Terms & Conditions  Fieldprint Privacy Policy  FBI Privacy Act Statement

eConsent Biometric Disclosure FBI Noncriminal Justice Applicants Privacy Rights . . I )
© Copyright 2009-2021. Fieldprint, Inc.
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You will also receive an email confirming that your email address has been verified.

Fri 4/16/2021 10:06 AM
auth@verticalscreen.com
ACCEPTANCE TESTING Fieldprint Scheduling Email Account Verified
To Fieldprint TT Support
Your email address has been verified with Fieldprint Scheduling.
Username: JohnDoel
If this was not you, please contact us.
Thank you,
Fieldprint Services Team
customerservice@fieldprint.com
800-795-1067
To be sure you receive future notifications from us, please add customerservice@fieldprint.com to your email contact list.

For your protection, we will never ask you to email personal or sensitive information, such as your Sacial Security Number or Date of Birth. If you receive such a request, it is not from the Application Station Team, and we ask you
please contact us immediately at 800-799-1067

Once your account has been verified, you will be able to log in to the Fieldprint scheduling site using
your credentials.

Please note: You may retrieve your username or password should you forget them by using the
“Forgot username?” or “Forgot password” buttons.

Sfieldprint

(@ Your account has been verified

You have successfully verified your account, please

log in.
Login
Username
JohnDoe1
Password
Back ) Login

Terms & Conditions Fieldprint Privacy Policy FBI Privacy Act Statement
eConsent Biometric Disclosure FBI Noncriminal Justice Applicants Privacy Rights © Copyright 2009-2021. Fieldprint, Inc.
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New Applicant Registration

You will have a choice to enter either a Fieldprint Code (if provided by your employer or
organization) or select the appropriate agency from the tiles provided below the Fieldprint code.

New Applicant Registration

Continue with Fieldprint Code

f your organization has prenvided e e ul O
be entered here. An example OR

f yau d Figve & Fiehdprint Coce legve this feld blank a 0 Sl & App ] o
regs

Don't have a Fieldprint Code?

To regisver for a badkground check, please select one of the options below

Empowered by Vertical Screen.
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If you select an agency, you could be asked to specify the reason and Requesting Agency (if
applicable). Useful links to resources for that agency are located at the bottom of the page.

Georgia Secretary of State

O re g

# — Required Field
(@ Unarrmed Security Guards Applicants
Pleas:

aLurm Lo e main regislration page and

selecl the

i & Background check, please select one of the oplions Delow,

option lor Georgia Stale - Only Background

Board of Nursing

Board of Physical Therapy

Board of Podiatry

@A Board of Examiners of Psychologists

& Board of Ocoupational Therapy

rvestment Advisor Repdigents/Dealers

Massags Therapy

Private DepectiveSecurity Business

Used Motor Vehicle Dealer Licenss

Selecl ore

acks annual corpor e fing

Charity Bingo

Gh Board of Hearing Add Dealers & Dispensers

GA Board of Speech Language Pathology and
Audiology

Lactation Specialist

Music Therapy

Trauma Scene Waste Management

Contact:

Call Ce

Address:

| Back |

PROPRIETARY & CONFIDENTIAL
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Data Collection

You will begin the Data Collection process by entering in all required Personal Information.
Ensure that the information entered is consistent with the IDs you will be presenting at
fingerprinting. A list of acceptable forms of ID is linked at the top of the page. This information
should match what is on file with your Georgia agency, and discrepancies with this information
could result in delays. Data fields are consistent with GBI and FBI standards.

You can enter in aliases by selecting Yes under Other Names. At the bottom, the preferred contact
method will allow Fieldprint to reach you in the event of an issue. You may also elect to have an
appointment reminder. Once all information is entered, click Continue.

Sfieldprint © Dngisn R Comacus

samal Informatian

Other Names

ther names you are known by or have used incuding maiden name, if applicablel? *

Cancel & Start New m

Empowered by Vertical Screen.
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Next, enter all Demographics required for the fingerprint check.

Sfieldprint

Data Collecti

Q, ContactUs

Demographics

Please complete the following questions. This information is used to positively identify you when performing a

+ Personal Information

O Demographics

fingerprint-based background check.

@ Notice
Fieldprintis required to provide demographic values established by the FBI and/or state and federal
agencies,

* — Required Fields

Citi

hip* @

United States of America (USA)

Place of Birth* (@ Georgia
City of Birth* @ atlanta
Gender* @ Male ~
Height* @ 5 w~ 10 ~|in
Weight* (2 170 It
Color* @ Gray

Hair Color* &)

Authorizations

ace* D

Asian/Pacific Islander

Back )

You will next review the Biometric Disclosure. Click I agree and enter your full name to consent,
and click Continue to move forward.

Sfieldprint

Data Collection

v Personal Information

+* Demographics

Authorization

O Biometric Disclosure

PROPRIETARY & CONFIDENTIAL

% ContactUs

Biometric Disclosure

State Required Biemetric Information Diselosure and Autherization

Plea:  fingerprints wil be:
TION

stored. and us

ORGAS

Such collection. storage. and
luding during the hiring

. whert

indsf

ely, bas

hitps i fldprint.com
Authorization to Obtain and Diselose Biometric Information

blow,

hershy suthori

TO USE THIS SERVICE, YOU CERTIFY UNDER PENALTY OF LAW, THAT YOU ARE THE SAME PERSON WHO IS BEING
FINGERPRINTED, WHO IS REVIEWING ALL OF THE APPLICABLE NOTICES AND COMPLETING THE APPLICABLE
FORMS_ IT IS STRICTLY PROHIBITED FOR ANYONE ELSE TO PROCEED FURTHER EXCEPT THE SON WHO IS

BEING FINGERPRINTED, UNLESS YOU HAVE WRITTEN APPRI L FOR SPECIAL CIRCUMSTANCES, SUCH AS A
DISABILITY, FROM FIELDPRINT, INC. OR THE REQUESTING ORGANIZATION/AGENCY.

[ 1 agree*

Your Full Name lohn Doe

Back

12000 COMMERCE PARKWAY SUITE 100 MOUNT LAUREL, NJ 08053 P 888.472.8918 F 888.495.8470 FIELDPRINT.COM
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You will next review the GA Privacy Statements. Click the box next to “I acknowledge that I have

read, understand, and agree to the above statements.”

v Purioral infersation

v Demegrasres

Authoriz

o Bome DEtas

O GAPrvacy Stmermants

GA Privacy Statements
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Send Request to Review

If you selected a Reason that requires Agency Approval, you will see the Send Request to Review
page. Clicking Submit Request will submit your request for review by the Georgia organization or
agency listed. Otherwise, you will proceed directly to the Schedule Appointment page.

Sfieldprint © English % Contact Us 2
Data Collection send Request to Review
Your request will be sent for review to SECRETARY OF § AGE. If approved you wil be given the ability to

) ngan app on will be included in the email.

P eview of modify any

+ Biometric Disclosure

t to proceed, click Submit

' GAPrivacy

Send Request to Review

\ Back ) Submit Request

Submitting the request will put the request under review.

Sfieldprint © English % Contact Us KN

Request Under Review

Your request is urrently under review with S

When the rev . If approved you will be given the ability to continue with scheduling an
appeintment din the ema

If you have not received notice regarding this review status, please contact SECRETARY OF STATE/MASSAGE

\ Back to Home ) Log Out:

You will be notified once the organization or agency has reviewed and approved your request.

Wed 3/22/2023 5:44 PM
customerservice@myfieldprint.com
ACCEPTANCE TESTING GAPS Registration Approval
To Fieldprint IT Department A
Name: John Smith
Registration Date: 03/22/2023
Registration ID: 935
Reason for Fingerprints: Massage Therapist Licensce - GA Board of Massage Therapy
Results to be sent to: SECRETARY OF STATE/MASSAGE
Your registration has been approved. Return to georgia fieldprint.com to select a Fieldprint fingerprint site to have your fingerprints scanned
and submitted to the Georgia Bureau of Investigation (GBI) and the Federal Bureau of Investigation (FBL if applicable within 180 days. If you

fail to submit prints within 180 days, vour registration will be canceled and you will need to register again_

If vou need assistance, please contact the Fieldprint, Inc. at 1-877-614-4364 or email us at customerservice@fieldprint.com.

Empowered by Vertical Screen.
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When you log back in, the system will prompt you to Continue Scheduling.

Sfieldprint

Welcome back, John Doe!

Previous Appointments

This section displays your previously scheduled appointrnents.

Scroll to the bottom of this page to schedule a new appointment.

John Smith

Your request has been approved and you may schedule an appointment

Schedule Appointment

© English Q, ContactUs s

Approved @

Cancel Continue Scheduling

Next you will select a location, date, and time for your Livescan fingerprint capture. The system will
default to the home address entered, but you are able to change to another address that may be
more convenient. Sites can be sorted by distance or soonest available time. Each entry will provide
the address, hours of operation, and other key information about the site. Once you choose a site,

click Find Availability.

Ofieldprint

Schedule Appointment

Fieldprint Location

Please enter an address below to locate nearty Fieldprint® locations.

100 Cherry Tree Lane NE. Sandy Springs, GA 30328

@ Near My Home Address

® English % ContactUs ‘.¢

20 Results for 100 Cherry Tree Lane NE, Sandy Springs, GA 30328

Please use the options below 1o proceed with scheduling.

&
Thu Fri Sat
23 Mar 24 Mar 25 Mar
Soonest Available Time
& Fieldprint Site - Mail Center Etc
6585 Il Rozad, Abernathy Square; Suite G, Atlanta GA 30328-

3l Fees  ADA Compliant « Livescan
d Processing « Phato o 19

&

3l Fees + ADA Compliant + Livescan
d Processing + Phota « 19

&

&
Sun Mon %
26 Mar 27 Ma

@ Open Map View

Find Availability

Find Availability

Empowered by Vertical Screen.
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Using the dropdowns you will select the date and time for your appointment and click Continue.

@)fieldprint © English % Contact Us o

Data Collection Fieldprint Location

Back to 20 Results
 Personal Information

Schedule Appointment
v Demographics
& Fieldprint Site - Mail Center Etc, 6595 Roswell Road, Abernathy Square; Suite G, Atlanta GA 30328-
M TU W TH F 10:00 AM - 04:00 PM
Authorization

® 033mi &
+/ Biometric Disclosure % — Required Fields

A x
+ GA Privacy Statements Available Date April v 14 v | 2023 v

Part of day* Evening (after 5 PM) ~|| 5:00 PM v

Schedule Appointment Time

5:10 PM
5:20 PM
5:330PM
5:40 PM
5:50 PM
6:00 PM
6:10 PM
6:20 PM

Payment

If you are required to pay for the fingerprint appointment, you will select your method of payment
- either PayPal or debit / credit card. Cards accepted include MasterCard, Visa, American Express,
and Discover.

fieldprint © £osiisn & Conmerls | B

Payment

Date and Time:

Location

Fee Type Fee

Background Check Fee $51.50

Your Total to Pay: $51.50

Payment Method PayPal

R

Back

Empowered by Vertical Screen.
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If the agency is paying, you will click the Finish Scheduling button without seeing the Payment

page.
@)fieldprint ® English % Contact Us o
Data Collection Schedule Appointment
Date and Time: April 14, 2023 5:00 PM
7 [l me Location: ® Fieldprint Site - Mail Center Etc
6595 Roswell Road, Abernathy Square; Suite G, Atlanta GA
+ Demographics 30328-

Authorization

+ Biometric Disclosure

+ GA Privacy Statements

Schedule Appointment

Finish Scheduling

Request Printcard Packet (If Applicable)

If a Livescan location is unavailable within the contracted range, the system will offer you the ability
to request an ink card packet. This will also be the method used if you are located out of state.
Clicking Request Printcard Packet will trigger a request to Fieldprint for a packet containing two
barcoded fingerprint cards, instructions, and a return envelope to be mailed to your address.

Completed packets should be returned to:
Fieldprint, Inc.

PO Box 407
Marlton, NJ 08053

© 4. Prescott Valley Police Department Request Printcard Packet

* 7601 East Civic Circle, , Prescott Valley AZ

Empowered by Vertical Screen.
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Confirmation

After scheduling your appointment, you will receive a confirmation screen. The confirmation page
will show your appointment number, location, date and time. There is important information noted
on the confirmation page, displaying identification required for the appointment. Be sure to bring
the appropriate identification to your appointment.

Confirmation Details: John Smith (Appaintment £6202484)
LY ® |

Dr0
o
i | -9 ‘:‘
0

i e o

Amzunt Fee Tyze
#3154

quined to complete your appointment

Sack 1o Home Leg Out

Empowered by Vertical Screen.
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Appointment Management

Logging back in as a returning user will allow you to manage your appointment or create another.
Click Reschedule to change the appointment location, date, or time. Clicking Schedule Another

Appointment will take you to complete a new registration.

Welcome back,
Previous Appointments
This section displays your previously scheduled appointments.

Seroll to the bottormn of this page to schedule a new appointment.

#5197473 Suzanne Sorgetest Appolntment Scheduled (3

Date and Tirme: May 1, 2023 9:00 AM
Lacation: & Fieldprint Site - Marietta, GA 2 (Foxx Laborataries)
2625 Sandy Plains Road Suite 101 Marietta, GA 30066-

2 Print Receipt | @ view Map

e . - “

Cancel I |l Reschedule )

., r e, o

You do not currently have a pending appointment. To begin scheduling a new
appointment please click the button below.

Schedule Another Appointment

Empowered by Vertical Screen.
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You will also have the ability to Print Receipt which contains appointment information, what to
bring, and contact information to reschedule.

Receipt

nesded infonmation about VOUr 3ppoINtTEnt hare

John Smith Appointment Details (#6203991)

Date and Time Frickay, Apiill 14, 2023 5:00 PM
Location !l Feddprint Site - Mall Certer Eic

E5%5 Rowwell Road Abwrmathy Square; Suite G Aflanta GA 3008

GUE BEpEEnETE
F i
¥ LSRN T RN G TERE A ST e

T Coronawines Moticor

Whiat to Bring to Your Appointment?

D Notice

Identification required to complete your appointment

Primary | Tor Fingorprinting

o o8 o8 s w

PROPRIETARY & CONFIDENTIAL 12000 COMMERCE PARKWAY SUITE 100 MOUNT LAUREL, NJ 08053 P 888.472.8918 F 888.495.8470 FIELDPRINT.COM

Empowered by Vertical Screen.
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International Applicants

If you are an international applicant, you will not be able to use the Fieldprint Scheduling
Website. Instead, you will use the following International Applicants process explained below:

1. The Georgia agency will provide you with the Originating Agency Identifier (ORI) and
Reason for Fingerprinting (RFP) and then direct you to call Fieldprint at 844-886-0165.

2. AFieldprint representative will send you an email with the Georgia Privacy Statements
waiver.

3. Once you return the waiver, the Fieldprint representative will create order in Hank
(Fieldprint’s fingerprint processing system).

4. While you are on the phone, Fieldprint will create an order based on the ORI/RFP provided
and capture your Personal and Demographic information.

5. You will provide Fieldprint with payment.

6. Fieldprint will mail you a Printcard packet. The packet will contain two barcoded
fingerprint cards, instructions and a return envelope. This packet will be mailed to the
address you provide.

7. You will need to be fingerprinted on the cards and mail them back to Fieldprint.

8. Fieldprint will then scans the print cards into system and electronically submits them to
GBI-AFIS.

Empowered by Vertical Screen.
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