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Purpose of ECEM Vendor Portal

• All children in the state's custody must receive a purposeful visit 
each and every month from a case manager, in all placement 

i  i l di  CPA  d CCI  settings including CPAs and CCIs. 

• A case manager for these purposes includes the DFCS assigned 
Case Manager as well as Case Managers assigned or contracted to 
provide case management or visiting responsibilities. 

• The GA SHINES Portal allows direct entry of Purposeful Visit 
Contacts into GA SHINES by CCI and CPA vendor designees:

– Removes burden of duplicate data entry from both case managers and 
agency employees

– Improves documentation (capture once, no chance to miss data on 
copy and paste)

f i– Improves accuracy of ECEM reporting



Vendor Portal Key Concepts

 Is it secure?
– Portal website is secured and password protected

– Portal users may only ever access data for children in their care as recorded via 
Georgia SHINES Placement Information page (approved by supervisor) 

– Password administration occurs at user level – users always identify and reset own 
passwords without password sharingpasswords without password sharing

– Georgia SHINES Portal is a distinct application from GA SHINES; therefore, there is 
no way for users to “accidentally” access Georgia SHINES data not meant for access 
through the Portal

 How do users register?
– Users self register for site

– DFCS staff grant facility and agency administrators rights to administer resource

d i i h i i f h i ff– Administrators may then approve registrations for their staff

 What are the benefits of the Georgia SHINES Portal?
– Provides a window on current state of GA SHINES data

– Promotes communication about children placed with providers (such as placement 
moves or RBWO program changes) throughout the month

– Increases information sharing and transparency of data 



Vendor Portal Pages

There are seven pages available to provider (CPA/CCI) users:  

• Loging

• Registration/Vendor Staff Detail

• Child List
– Displays list of children currently in care or who have recently left the 

agency or facility’s care  

– Users may only access information for children in care of their agency

ddi i l i f i i l di i– Additional information including current RBWO program, Per Diem Rate, 
and Waiver Rate as recorded in Georgia SHINES (when applicable)

• Facility/Agency – Homes List
– Shows agencies to which a user is assigned

– Homes List view shows the list of CPA homes currently assigned to an 
agency as recorded in Georgia SHINES



Vendor Portal Pages cont.

• Portal Child Detail
– Provides information on person demographics, current placement, case 

manager contact information, child characteristics that may affect 
placement, and list of contacts made with the child

• Portal Contact Detail
– Entry of Purposeful Visit contacts for children in care

– Provides access to record a Safety, Permanency, and Well-Being 
Narrative

• Staff List
– Provides access to list of users assigned to an agency or facility



Login Page

Georgia SHINES Portal is used by:
1. Providers

li ibl h l i2. Eligible ILP youth completing NYTD survey



Registration/Vendor Staff Detail

Request Type:
• Placement 
Provider Admin

• PlacementPlacement 
Provider User

• NYTD User

Vendor:
List of all approved 
CPA/CCI Providers



Registration/Vendor Staff Detail cont.

Effective October 4, 2010, registered providers are now able to reset their passwords
in the Georgia SHINES Portal This will enable Portal users the ability to managein the Georgia SHINES Portal. This will enable Portal users the ability to manage
their own user accounts and avoid having to take the additional step of calling the
Help Desk for assistance.



Children in Care

Thi  li t  l  This list page also 
displays:

•Placement Type

•Legal County

•RBWO Program

•Basic Rate •Basic Rate 

•Waiver Rate



Facility/Agency – Homes List

List of all private 
agency foster homes 
assigned to the assigned to the 
agency that was 
selected using the 
Facility/ Agency List 

i   view.  

Providers can 
validate the accuracy 

f h  i d t  of homes assigned to 
their agency and to 
access a list children 
in care by the home y
in which they are 
currently placed. 



Portal Child Detail



Portal Child Detail cont.

Providers can 
only view contacts 
entered by the 
provider –
contacts entered 
by DFCS are not 
accessible   accessible.  



Contact Detail



Contact Detail cont.

New enhancement:  
Discussed/In 
Reference To column

Providers are 
restricted to using 
only the Safety, 
Permanency  and Permanency, and 
Well-Being 
Narrative.



Staff Detail



Staff Detail


