
Determine Placement 
Needs

Access 
www.gascore.com  

for MATCH e-tool and  
Provider Profile Guide

Based on MATCH e-
tool identify the 

providers to which to 
send the RBWO MSS

Email or Fax RBWO 
MSS to identified 

providers 

Call Providers to 
discuss referral

RBWO Provider 
Makes Initial Match 

Decision

Is there a 
potential 

placement 
match?

No; provider closes 
inquiry; DFCS 

continues to seek a 
placement

NO

Provider asks DFCS 
to complete 

application and 
provide attachments 

Yes

Is there a match?

No; provider closes 
inquiry; DFCS 

continues to seek a 
placement

No

Make Placement

Yes

Complete the RBWO 
MSS; answer 

question thoroughly 
and completely

RBWO Referral Process


